
“Get Alaska Moving through service and infrastructure.” 
 

MEMORANDUM                                  STATE OF ALASKA 
Department of Transportation and Public Facilities 

Alaska Marine Highway System 
 

RORO Crowd Management 2012 Spring/Summer Classes 
JUNEAU: 
 

1) March 27th   08:00-12:00 
2) April 7th  08:00-12:00 
3) April 7th  13:00-17:00 
4) May 4th 08:00-12:00  *tentative/minimum class size required 
5) July 11th 08:00-12:00 *tentative/minimum class size required 
6) August 16th  08:00-12:00  *tentative/minimum class size required 

 
Location: Juneau – Bill Ray Center 

University Alaska Southeast, 1108 F Street 
KETCHIKAN: 
 

1) March 23rd  08:00 -12:00 
2) March 28th 08:00 -12:00 
3) March 28th  13:00-17:00 CANCELED 

 
Location: Ketchikan - VochTech Center 

University Alaska Southeast, 600 Stedman St. 
SEWARD: 
 

1) April 28th  08:00 – 12:30 
 
Location: Seward - AVTEC Auditorium (Student Center on 4th Ave) 
 
 

 Contact Amy Wilson, AMHS Training Coordinator, via web-mail amy.wilson@alaska.gov or          
(907) 228-7254 to attend any of the above classes 
 

 All Crewmembers must complete a RORO Crowd Management Course.  
 

 Lodging, wages, & per diem is authorized per contractual language; you must have prior authorization 
in writing to attend (contact Amy Wilson). 
 

 Lost your original RORO Crowd Management Certificates and unable to replace it? (i.e. the 
instructor/school is no longer in business)  Then you should attend an upcoming class.  The original 
PAX RORO Crowd Management Certificate of Completion is required at vessel check in.   

 
 If you are scheduled to work or are not on a permanent schedule you must submit a vacation request 

form to Dispatch. Vacation is approved on a case-by-case basis.  


