
PLEASE POST:  DISPATCH CONTACT INFORMATION 

As of 5/17/2011 
  

DISPATCH: 

 

Toll Free Number:   (888)-290-6804 
 

IBU SE Stewards: Edna Sivertsen WK:  907-228-6813 / Fax:  907-225-9398 

Turnarounds edna.sivertsen@alaska.gov     Cell phone:  907-254-2013 

 Office hours are from 8:00 a.m. – 4:30 p.m. M-F 

 Lunch break from 12:00 p.m. - 1:00 p.m. 

 

 

IBU Deck & Engine:  Dan Benson WK:  907-228-6814 / Fax:  907-225-9398 

Deck & Engine Hiring daniel.benson@alaska.gov   Cell phone: 907- 617-2888 

 Office hours are from 8:00 a.m. – 4:30 p.m. M-F 

 Lunch break from 12:00 p.m. - 1:00 p.m. 

 

 

Pursers, PSWIC/PSW: Jodi Williams WK:  907-228-7296 / Fax:  907-225-9398 

SW Pursers & Stewards jodi.williams@alaska.gov    Cell phone:  907-617-2490 

Trip & Annual Passes Office hours are from 8:00 a.m. – 4:30 p.m. M-F 

 Lunch break from 12:00 p.m. - 1:00 p.m. 

 

 

IBU Dispatch Support: Craig Bisson WK:  907-228-6804 / Fax:  907-225-9398 

New Hire Training Trips craig.bisson@alaska.gov    Cell phone:  907-617-3328 

 Office hours are from 8:00 a.m. – 4:30 p.m. M-F 

 Lunch break from 12:00 p.m. - 1:00 p.m. 

 

 Bid applications, vacation requests, dispatch selection forms:  Contact you respective dispatcher 

for these materials. 

 

NOTE:  Office phones and toll free phone are not checked on weekends.  After office hours and 

weekends, dispatchers can be reached by calling their respective cell phone numbers listed above.  

Calls to cell phones should be limited to emergencies only, i.e. if you are not going to make an 

assignment, or if the dispatcher has left a message for you to call after hours. 

 

 

Additional Contact Information: 

 

IBU Dispatch Supervisor:   Deb Porter WK:  907-228-7262 / Fax:  907-225-9398 

 deborah.porter@alaska.gov      

 Office hours are from 8:30 a.m. – 5:00 p.m. M-F 

  

 

Licensed Dispatch: Gene Christian WK:  907-228-7273 / Fax:  907-225-9398 

MM&P/MEBA gene.christian@alaska.gov     Cell phone:  907-617-7877  

 Office hours are from 8:00 a.m. – 4:30 p.m. M-F 

  

 

Training Coordinator: Amy Wilson WK:  907-228-7254 / Fax:  907-225-1513 

 amy.wilson@alaska.gov   

 Office hours are from 8:30 a.m. – 5:00 p.m. M-F  
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